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" FlyOps

Information is power

The FlyOps system provides an unrivalled aid
to Operations teams and management.

FlyOps fully automates your:

Crewing [including automated rostering and FTL Records]
Flight Scheduling * Flight Watching

Delivery of Flight Plans and Slot Messages

Engineering Scheduling » Reporting » Communications

FLYOPS

advanced flight smams fastAPPROACH

L1 MITED




Welcome

You are on blox at Fly Ops...

Designed to provide an unrivalled aid to Operations teams and management,
the FlyOps system works as a stand alone Operations System or can be used
as part of an integrated suite of systems that include Engineering and Quality.

FlyOps is very user friendly,
reassuringly stable and secure

and is designed to help make any
Operations department run smoothly
and efficiently. Its low price makes

it highly affordable and in many
circumstances will not even require
additional hardware to be installed at
client offices [although we will advise
you should your existing system
require upgrade or augmentation

to be able to run FlyOps].
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FlyOps allows numerous people

to operate the system simultaneously,
inputting and viewing data at the
same time and seeing it change

and update on screen in live time.
Colleagues based in different
sections, floors or totally different
offices can use the system at the
same time and view / discuss / enable
changes at the touch of a button.

Information is power — with FlyOps
we give you unrivalled control of
exactly the right kind of information
you need to make your business run
smoothly and efficiently.
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The core of FlyOps is made up
of the following main sections:

Aircraft

Aircraft Setup » Weather Minima »
Engineering ¢ ICAO Flight Plan Set Up

Flights

Flight Scheduling * Repetitive Flight
Planning * Slot Co-ordination *
Handling Requests » ICAO Flight Plans

LFS (Live Flight Screen)

Flight tracking * Live Weather METARS,
TAFS and NOTAMS (optional items
supplied by AvBrief) » Movement Message
input « Delay data input

Crew

Crew Data « Crew Rostering Grid
FDP Calculator ¢ CFS « FTL Records «
Roster = Voyage Reports
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Reports

Full reporting on flights, delays,
performance stats, Mayfly lists, DMT lists,
crewing reports and much more

Tools

Data Archiving * Communications Centre
(SMS, Email, Fax, Personal Crew
Messaging) ¢ Audit Trail * Interactive Chat
Messenger

Masters

Interactive sections that allow you to
control all areas of the system, meaning
you do not require ongoing expensive
support for basic system set up information
as well as Master Settings and the Ops Log

Remote website

Crew Data » Crew Rostering Grid
FDP Calculator « CFS « FTL Records
Roster » Voyage Reports



Aircraft

The Aircraft Section covers basic initial set up of airframe data and ongoing

Engineering requirements.

Aircraft Info

Create and configure your own aircraft at will within the system, then use the aircraft
for Flight Scheduling, monitoring Engineering requirements, flight watching using the LFS
[electronic Ops board] and assigning Crew Duties
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Diarise and monitor engineering requirements per aircraft, track engineering schedules

and monitor both live and cumulative hours and cycles at the touch of a button for aircraft,
engines and propellers [where applicable]. FlyOps will prompt you when maintenance
downtime is approaching to allow you to schedule aircraft usage proficiently
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ICAO Flight Set Up

Complete a one off configuration of ICAO
Flight Plan data for each aircraft, so that
when you need to submit ICAO Flight Plans
over 75% of the dats is auto completed

for you



Flights

The Flight section is designed to save you time and money, promote efficiency

and store large volumes of data within one integrated scheduling system.
Within the Flights section you will be able to:

Flights

Create ad hoc flights, full season schedules, engineering downtimes, training flights, single
crew flights, standby flight duties and medical flights [where applicable] at the touch of just
a few buttons within moments. All flights are automatically published to the LFS for live
on-screen tracking of the flights you have created
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FlyOps will create SCR or SMA messages automatically, leaving staff members with no work
to do at all. The system interprets data already input to create the messages for you,
leaving you only having to deliver the Slot request messages by email

Handling Requests

Create handling requests for single
or multiple sectors within
moments, containing all data you
could possibly wish to include.
The system then generates email
or fax messages to be delivered
to end user Handling Agents

ICAO Flight Planning
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When you need to submit ICAO Flight Plans you will find that over 80% of the data is auto
completed for you. Creating an ICAO Flight Plan takes less than 30 seconds with FlyOps



LFS (Live Flight Screen)

Use the LFS to replace your manual Ops Board, allowing you to monitor

your flights live as they depart, arrive or experience delays.

Key features
of the LFS include:

* On screen monitoring of flights across * Live Weather updates weather status
different days and times at both departure and arrival

* Input movement messages to visualise aerodromes, giving METARS, TAFS
flights departing or arriving; add delays and NOTAMS [where applicable]
and monitor all via reports that give * Chat online with other team members
you 100% accurate management data to discuss decisions

W st P Fohts | @ e Ol crew | gy eris | glly Reports [EMIHL‘I’S taa wers B mep | N Took  Legof
| 8 Pioht Scheduing |

From: 23 April 2008 To: 23 April 2008 LIr [ uoek serzen Aireraft Distals [
H:143/96.55 ~| ' aircraft Details
_______________________________ a1 [ zafoaae | og oofos: 1] oe aaos s fos mafus s fos cofos s for enloras fjorzefor-e fue gaoens fos sofosasfoswofoens{ossofoss e o ipsofvo:g

w Roube
FORTEDS ACTLIAL SCHEDLIL
H:40/40.00 ST0: g:00 | STD: ggio0
- STA: oa:30 3TA: pgan
GREDP .
H: Z00/200 RurcrafENo ¢ |genaty
o ® @ @ L Flight Mo 1 ascong
GBUYL = = i ~ Route : BER -» AB?
M 200/ 146,20
STD Delay & 00:00
& L L] L
GEMZ-5 BT i & STA Deelay : 0000
H:38/38.00 A¥Z004 | | A¥2905 = || FromDate © z3i04f2008
........... T Dc:lt :
™ 8 ™ ™ aLn 230000
GENZADE T [ e S a:
C130/30 | annicll I | |
- | Preview i Chat |
IMEED i-] L AT 1M iy AT i
genztl . | Splt Screen
H:1a0/128.50 'ﬁ' § E I ! ABCODS Ha
M i | §8 Calendar
" o s [{__Aoil__F 4 7008 _F
GISLE ;:"- ticac=EGPL Cormst gk b M TWTFS S
vl b0 1 s
12.05-2008 issuetime=20106-03-31 04:50-00 HOTES L AR R
R reit=ME TAR EGPL 3104502 AUTO 280 12KT 9999 NCD 06/00 Q1006= E HETAR. - 7B 20000213
[METAR DECOOE] 14 15 16 17 18 19 20
GISLE 1FE Tit TAF b 21 22l 2t &5 26 27
H: 2009940 EGPL: Exsued ore the 31k a8 0450 LTC 8 29 % | :
AUTO! -
To ticao=EGPD T ]
GISLD obstime=2008-03-31 04:50:00 ey
H:ZD0Y200.00 isguetime s O0E-03 31 04:50:00 1
tectMETAR EGPD 3109502 20004KT CAWVOE (01103 QLOOS NOS[G= 2 [L
.»: ¢ [METARDECOOE] L | T




[ ® Figh Schoduins |
From: 13 Septembes 2007 To: 13 September 2007

Vo owoat | o Fiches | @B s | O oew 0 Oeos | (B cuctes | 3 connerddl | g Frehc | gl Reports -:__;t'jnum Gy e

¥ v | W Took

Lroat Detal =

o N3 S e s FIF

A0 O D80 8350 D5 ) e 46 LOGD0Y LOAE Lidn L) 330 3906 33:30 1446 4200 (2 Lo L] L3 D305 3308 1308 1300 135 14ED LAnE

||| J& aircram Detaits

LE 0 LCAE Ea 15 1000 36, £ 1611 1oL 5 L5 175 3
Aircraft Fo

GFLAT
H: 0

From: 13 September 2007 To: 13 September 2007 [Clioek Somen | farcraft Ointas _.
:“ Mo 13 Gephenhe 2007 L= | J& arcraft Detals a
—— i i L H01L5 10030 05 B 4495 L0 L L2A L5 50 i
Hm 12 .4 o aft o, :

] | 4 L
[1] 4 BA La ol L
D | BPS 506 |
K USA
GE R - -
O-C5aL s L] L
H:h 504 BPS50G
.--
SH-AREU
H:0

Pight hio, ;

Route: gt

s

ata
ST

ey L

STD Dl o
S| eTa ey
B Fion Dbe:
3] e

l— KE Calerdar
Bk | HTWTFG& S5
- o
s ST
w11 1z
I7 18 13 3 71
B R
® ! .
GPLAT e T :
- <] panhe b4 _a0f
- =T TI B
O UEA e s — =
H:0 L] | I L ] 1456 70
[LIETREF | REET:
" 17 18 15 # 2L 2 23
[LIT] L1 [LLL] L] Pieiehicin:
-5 AL 1 £ 3 4% 87
Hi0
= | Today
NN 0O NN dodd -
H N ]

* Preview decisions on screen in the LFS
Preview Screen, allowing you to ‘play’
with your live flight schedules as much
as you want to, then either Apply or
Reject changes

Quick views give details on Current
Location of all aircraft, routes, STD, STA,
Delays, Engineering Hours / Cucles /
Calendar countdowns for each aircraft
and much more

Make Notes on screen to feed into the
electronic Ops Log
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Crew

The Crew section allows users to fully control their Crew members’ records,

their duties and their rostering. Key features include:

Crew Details

Contains full crew details [licence information, contact information, passport information
etc], full Training Records for all staff members which give prompts and reports when
individual items require attention
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Crew Gria

The hub for all duty Rostering. Within the Crew Grid you can roster all types of duty
for each Crew Member: the system validates the hours and types of duty you add every
step of the way, prompting the user where the duty takes the Crew Member out of legal
hours. Variations for each Airline would be coded in to take into account differences

to legal standards
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Crew Record
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[ ] Gordon Ramsay
y  Adrian Ryan is skeady rostered for another duty on 23.04,2008, His/Her Duky period is 0900 Hours and hisfher
| Duty ends &t 1800, You can roster Adrian Ryan for duty before 0900 or 1800 onwards only,
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